Notice of Rights Under Federal Conscience and Nondiscrimination Laws

Discrimination is Against the Law

Food Lion Pharmacy complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability or sex (consistent with the scope of sex discrimination described at 45
CFR§92.101(a)(2)). Food Lion Pharmacy does not exclude people or treat them less favorably because of race,
color, national origin age, disability or sex.

Food Lion Pharmacy will provide reasonable modifications for people with disabilities, such as:
e Free language assistance services through a qualified interpreter or translation of printed
documents to people whose primary language is not English
e Free appropriate auxiliary aids and services such as text to speech prescription labels and drug
information in large print formats

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, contact John Bednarz, Food Lion Pharmacy Section 1557 Coordinator by mail: 2110 Executive Dr.
Salisbury, NC 28147; by phone: 704-310-2702; by fax: 704-645-4423; or by email: jbednarz@foodlion.com.

If you believe that Food Lion Pharmacy has failed to provide these services or discriminated in another
way on the basis race, color, national origin, age, disability or sex, you may file a grievance with John Bednarz,
Food Lion Pharmacy Section 1557 Coordinator by mail: 2110 Executive Dr. Salisbury, NC 28147; by phone: 704-
310-2702; by fax: 704-645-4423; or by email: jpbednarz@foodlion.com.

You also may file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at
https://www.hhs.gov/ocr/complaints/index.html, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
This notice is available at Food Lion Pharmacy’s website: https://foodlion.com/pharmacy

Notice of Rights Under Federal Conscience Laws

Food Lion Pharmacy complies with applicable Federal health care conscience protection statutes. You may have
rights as a provider, patient, or other individual under these Federal statutes, which prohibit coercion or other
discrimination on the basis of conscience, whether based on religious beliefs or moral convictions, in certain
circumstances.

If you believe that Food Lion Pharmacy has violated any of these provisions, you may file a complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://www.hhs.gov/ocr/complaints/index.html or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD) or by email at ocrmail@hhs.gov. Complaint forms and
more information about Federal conscience protection laws are available at https.//www.hhs.gov/conscience.
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Notice of Rights Under Federal Conscience and Nondiscrimination Laws
Food Lion Language Assistance Services
English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-704-310-2702 (TTY: 1-704-310-2702).

Espaiiol (Spanish): ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-704-310-2702 (TTY: 1-704-310-2702).

FEE P (Chinese): JAE MR BFEAKEDRL, EALIARERE
(TTY: 1-704-310-2702).

BB, SEHE 1-1-704-310-2702

1]||||

Tiéng Viét (Vietnamese): CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd tro ngdn ngir mién phi danh cho ban.
Goi s0 1-704-310-2702 (TTY: 1-704-310-2702).

= 0] (Korean): 2| 8t=201E MEStAIs &2, A0 XS MHIAS RPEZ 0|0t & JSLICH 1-
704-310-2702 (TTY: 1-704-310-2702) 22 M55l FAAIL.

Francais (French): ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-704-310-2702 (TTY: 1-704-310-2702).

Ay el (Arablc) @J; Jail, olaall &l Al g M}aﬂ\ sac Lol Ciladd ol azll) S Ehaati ¢k ) A.L)AL\ 1-704-310-2702 ((.\SJ
ASll g anall caila: 1-704-310-2702).

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-704-310-2702 (TTY: 1-704-310-2702).

Pycckmii (Russian): BHUMAHMUE: Ecnu Bbl roBopuTe Ha pyCCKOM SI3bIKE, TO BaM JIOCTYIIHbI O€CIUIATHBIE YCIYTH
nepeBoaa. 3Bonute 1-704-310-2702 (teneraiim: 1-704-310-2702).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-704-310-2702 (TTY: 1-704-310-2702).

a2l (Gujarati): YUoll: % dAN Js2Adl el &, Al [A:9es etnll Uslal A dHIRL HI2 Gucedd 8.
$lot 52 1-704-310-2702 (TTY: 1-704-310-2702).

ATICE (Amharic): “I0J08: 091674  £7% ATICE NPT PFCT° ACAS SCERTE 112 ALLTHPT THIEHPA: OFL TLntAd-
®PC LM 1-704-310-2702 (ee(7¥t AtAGTF@-: 1-704-310-2702).

& (Hindi): T &: aafe 3ma e alterar 8 A 31maeh Tl FH{wre 31 H1ST HGRIAT AaTC 39eretr §1 1-704-310-2702
(TTY: 1-704-310-2702) 9 Pl |

o (Farsi): L. 280 e aal 8 Led 51 0801 @) say (Sl ) EBligadt i€ oo S b gl &0 S 4265 1-704-310-2702
(TTY: 1-704-310-2702). 25 s,

BAGE (Japanese): T EFIE . HAEZFEINDIGEE. BHOEEXEZ CHAWEITET, 1-704-310-
2702 (TTY: 1-704-310-2702)F T, FBEEICTITE K CIZE LY,

33,0 (Urdu): 038 IS - G il e e cland (S o (S (03 S e s sl o R oy 1-704-310-2702
(TTY: 1-704-310-2702).
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